Zach Powers
3152 Knowland Ave
Oakland CA 94619

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to

47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a consumer who was very dissatisfied with my options for internet provided by cable
(Comcast). Their customer service and support were terrible and the internet was always slowing
down with no explanation. I went with Sonic because they provide superior service at an affordable
rate. I have been very happy and urge you to maintain your support of a competitive internet

marketplace.

Sonic also provides me with phone service for a competitive rate and I am happy with their service
in this capacity as well.

Thank you for your time.

Zach Powers



